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MOHUTOPWUHI CMU
B NPAKTUKE NH®OPMALIMOHHOIO OBCJTY)XUBAHUS:
OT NICTOPUM K COBPEMEHHOCTU

HeotbemneMbim ycnoerem KoHKypeHTOCNoco6HOCTH
6U6NMOTEKU B COBPEMEHHOM WH(OPMaLMOHHOM 06LLe-
CTBe ABMAETCA pa3paboTka U BHEAPEHWEe HOBbIX WU
COBEpLUEHCTBOBaHWE CYLLECTBYIOLLUX MHEDOPMALIMOHHBIX
NPOAYKTOB U ycnyr, afanTMpOBaHHbIX K MEHSIOLLMMCS
BKyCam U noTpebHOCTAM nosb3oBaTene.

Mpexpe 4em paspa6aTbiBaTh NPOAYKUMIO U ycnyru,
6a3unpyoLmecs Ha onpeaeneHHoi HOBU3HE, Heobxoanmo
NpoBeAeHUe MapKeTUHroBOro UCCNenoBaHUsi, KOTOpoe
AOMKHO BKIIOHaTh B Ce6si c6op, 06paboTKy, 0606LLeHue,
aHanus 1 NporHo3upoBaHWe AaHHbIX O COCTOSIHUMU 6U6-
NNOTEYHO-UH(POPMALUMOHHOTO PbIHKA, O NOTPEBHOCTAX
(PU3UHECKUX N IOPUANHECKUX UL B 6UBAMOTEYHO-UH-
(hopmaumoHHoi NpoayKUMM 1 ycnyrax, o crnpoce Ha HuX
1 YpOBHe c6bITa.

PaccMoTpum HekoTopbie pesynsTaThl KaBUHETHOrO
uccnenosaHus, NPOBEAEHHOro OTAENOM MapKeTUHIO-

BbIX UccnegoBaHui [LIeHTpansHoOn Hay4Hou 6u
UM. 7. Konaca HauynoHanbHowm ak
(LUHE HAH Sengpygu)] Llenb nposegexHoro uccnepnoea-
HUA — OLeHKa OCYLLIECTBUMOCTY MAen BHEAPEHUS TEXHO-
NOrMn MOHWUTOPUHra CpefcTB MacCOBOW WHMDOPMaLMM
(CMW) o pesitensHocTv [HauvornansHoM akanemuy Havk
B NPaKTUKy 6UGNNOTEKM.

TepMUH «MOHUTOPUHr» (OT aHrn. monitor — KOHTPO-
NMpoBaThb, NPOBEpPsiTb) B 60NLLUOM TONKOBOM cnosape
TPAKTYeTCA KaK cUCTeMa MOCTOSHHLIX HabnaeHui,
OUEHKU 1 NPOrHo3a U3MeHEHUI COCTOSHUS KaKoro-nmeo
NPUPOAHOro, counansHOro U ToMy NOAOBHOr0 O06LeKTa
[1, c. 152]. B HacTosiLee Bpems TEXHONOr1m MOHUTOPUH-
FOBbIX MCCIeA0BaHNUI aKTUBHO MUCMOML3YIOTCS B KAYECTBE
(PYHKUMM yNpaBneHns Bo MHOrMX cchepax 4enoseyecKoil
AeATenbHOCTU. C TOYKM 3peHUs MapKeTWHroBO gesi-
TeNbHOCTU BCe 60JbLUYIO MONYMSPHOCTL 3aBOEBbLIBAET
TexHonorus MoHutopuHra CMU gns aHanusa penytauuu
1 3aheKTUBHOCTH PR-cnyx6, gna noarotoBku Temartu-
4YeCKUX U OTpacrieBbiX UCCNEN0BaHWUA.

B obwem Buge MoHUTOPUHr CMW, mnu Megua-MoHu-
TOpuHr (oT aHrn. Media monitoring service), paccmarpumBa-
€TCA Kak npouecc cuctemaTn4eckoro céopa u 06paboTku
MHbopMaunn U3 NOKyMEHTOB U MaTepuanos CMU o co-
CTOsIHUM KAKOro-n160 Npouecca/o6LEKTa, KOTopas MOXET
GbITb UCMONB30BaHA NS yNyHLIEHUA NpoLecca NPUHATUS
PeLueHns, no MHHOPMUPOBAHMIO O6LLECTBEHHOCTH, Kak
MHCTPYMEHT 06paTHoit CBA3W. Ecnu B kKa4yecTse 06bekTa
BbICTynaeT opraHu3auus, MOHUTOPUHI U aHanu3 BCex
ny6nvKaumin NO3BONAET OLEHUTH CYLLECTBYIOLLYIO CUTY-
auuio, BbIABUTL OGLLIEE OTHOLLEHWE K JaHHOWN OpraHW3a-
uuu B npecce, oxapaktepusosaTb C(HOPMUPOBABLLMIACS
UMUOXK, cnabble U CUNbHbIE CTOPOHBLI, 3htheKTUBHOCTL
TEX Unu MHBIX MeponpusTU 1 Tak faanee, BbIpa6oTaThb

HeobxoauMyto NuHWIO nosepeHusi co CMU. Mony4yeHHas
MHOpMaUUa MOXeT CNyXuUTb NOMHOLEHHOW 6a30M Kak
Ans co3aaHus HoBbIX PR- 1 peknamHbiX kamnaHnui, Tak
1 Ansi NOCTPOEHUA YCNeLwHOoW CTpaTernm opraHu3aauvm B
uenom [2].

HecmoTps Ha coBpemeHHOCTL 3By4aHus, aesTens-
HOCTb, CBSI3AHHASA C OTCNEXMBAHUEM U aHANIU3OM UHADOP-
Mauuu B neHaTHbIX U3AaHUAX, UMeeT rNy6oKue NCTopUYe-
CK1E KOpHWU, O 4eM CBUAETEe NbCTBYET NPOBEeAeHHbI HaMK
PETPOCNEeKTUBHbIN aHanus.

Tak, B Poccum npakTuka rocynapcTBeHHOro MOHUTO-
puHra CMU ussectHa yxe ¢ cepegunbl XVII B., Korpa B
Mockee B Moconbckom npukase ans uaps u bosipckon
AyMbl Ha4anu cocTasnATb 0630pbl HEMELIKUX U ronnaHp-
Ckux razeT. OCO60e BHUMaHWe YAensnock KPUTUHECKUM
marepuanam o Poccuun. C HeraTUBHLIMKM Ny6AMKaLmMsiMm
poccuiickue BnacTu 60ponuCb, UCNONb3ys AUNNOMATU-
Heckue KaHasbl, OKasblBas AaBfeHUe HA UHOCTPaHHbIX
TOProBbIX NMapTHepPOB WNIU MOCLINAA B 3apy6exHble u3-
AaHusa onposepxeHus [3, c. 146-209].

K koHuy npaenenus Metpa | MOHUTOPUHI €BPONENCKON
npeccebl cTan 6onee CnoxHbIM. Poccuiickue aunnomars!
cneaunu 3aa MeCTHbIMU U3JaHUSAIMU B CTPaHE NpeotbiBaHus,
a B Konneruv nHocTpaHHbIx aen otcnexusanu eBponeu-
CKylO ne4atb B UesIoM. Pe3ynstaTtom 3Toi aesTensHocTm
CTanu OrpomHbIe KONNEKUUn 3anafHoi Nepuoguku B
Poccuiickom rocynapcteeHHOM apxuBe ApeBHUX ak-
TOB U ApXvBE BHELUHeW MOMUTUKU POCCUICKOW UMMne-
puu [4].

MepByto TexHONoruio, NO3BONMBLLYIO NOCTABUTL MO-
HUTOPUHr CMU Ha KoMMepyeckue penbCbl, n3obpen B
KoHue XIX B. leHpu Pomeiike. Okaszaswmch 8 1879 r. B
nouckax pa6otsl 8 Mapuxke, PoMelike 06paTun BHUMaHwe,
H4TO XeHluHa, paboTaBluas B ra3eTHOM KMOCKE, Npo-
Aana ofHOMy U3 NoKynareseit nadky raseT 3a 60nbLuUyio
CyMMy, HeM OHu cTounu. Pomelike y3Han y KMockepLuu,
4TO NO nNpocbGe nokynartens, W3BECTHOro XyAOXKHMUKA,
Yy KOTOPOro TOfIbKO HTO NPOLUa BbICTABKA €ro KapTuH,
OHa npocMoTpesna Bce napuXCKue raseTbl U NoMeTuna
B HUX Matepwansl, rge ToT ynomMuHancs. 310 cobbitue
NONIoXMNo Ha4ano 6usHecy Pomeiike. Ero knueHTamm
6bIfN HEe TONbKO NYGNUYHBLIE NIOAW, 3aKa3bl noctynanu
¥ OT NPOMBILLNEHHBIX KOMNAHWI, TOProBbIX accoLmaLuii,
MOJSIUTUKOB, y4eHbIX 1 T. 4. B 1881 r. 66110 OTKpbITO ero
nepeoe 6i0po B JIOHAOHE, Mo3Xe — noapasgeneHus B
Fepmanun, ®paxumm un Amepuke. lMpegnpusitue, ocHo-
BaHHoe Pomevike B JToHAOHE, ycneLwHo paboTaeT go cux
nop, — ceny4ac oHo HasbiBaeTcs Cision.

Blopo raseTHbix Bbipe3ok B KoHue XIX — Hauyane
XX BB. OTKpbIBAIOTCH B KPYMHbIX rOPOAAax NOBCEMECTHO
B Amepuke, EBpone, AscTpanuu.
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C 1901 r. B Metepbypre pa6otano O6WECTBO Tpy-
AOBOV MOMOLLM 06pa30BaHHbLIM NMLaM, U3BECTHOE Kak
nepsoe B Poccumn Biopo rasetHbix Bbipe3ok. Ero pa6ora
3aKnoyanacb B NpoCMOTpe NepuoauHeckon nevatu u
nogbope raseTHbIX CTaTei, Ha KOTOpble NOANUCHIBANUCH
y4pexaeHus u 4acTHble nuua. J1lo6om Xxenawwumii, BHecs
3afjaTok, nosyyan noYTomn CTaTtby NO UHTEPECYIOLLIUM ero
Bonpocam. BHayane Biopo uMeno 15 nocTosHHbIX KNUEeH-
TOB, HO yXe B Te4eHue nepsoro roga paboTbl UX YUCNO
BO3pocno fo 122. Bopo exeaHeBHO nony4yano 150-200
raset U XypHanoB. HekoTopble ra3etb! BbINMUCLIBAUC,
HO 60MIbLUMHCTBO XEPTBOBANOCh PA3fIUYHLIMU yHpexae-
HUAMU 1 HaCTHbIMK nuuamun. 47 pegakuvin JOCTaBnsnm
8 Biopo cBou uzpnaHus 6e3so3mMe3gHo, 6ecnnaTtHo nony-
Yanucb 3 aHrnucKue U 6 HeMeuKux raser.

K Hauany pesonioLunoHHbIX co6biTuin 1917 1. u B poc-
CHACKOW CbICKHOI Nonuumm 6bina oTpaéoTaHa TeXHONOrus
cucTemaTm3auyum ra3eTHbIX BLIPE30OK 06 MHTEepeCyoWwmx
nonmyuio nuuax u cobbitusx. B konnekuun ToncTosckoro
My3est Poccuitckon akagemun Hayk (PAH), Hanpumep,
XpaHutca 20-ToMHOe cobpaHue BbIpe30K U3 rasert no
noeoAy yxopa J1.H. Tonctoro us fichoun MonsiHel (1910)
¥ ero cmMepTu, caenaHHbix OcBeOMUTENBHBIM 6I0PO Npu
MuHucTepcTBe BHYyTPeHHUX gen [5].

28 anpens 1921 r. Bnagumup YnbsiHoe (NleHuH) gan
cnepytoLlee pacrnopsbkeHue: «... KHWXHOM nanare npous-
BECTU ... CrieayoLLyto paboTy: u3 BaXKHenLnX raser («N3-
Bectua BLUWK», «MpaBpa», «QKOHOMUYECKas XU3Hb»,
«MeTporpaackas npaeaa» U LEHTPasibHbIX 06NACTHbIX
raser) Npou3BecTV BbIPE3KWU 3a Mal MecsL BCeX mare-
pvanos, Kacalwmuxca 3KOHOMUYECKUX, XO3ANCTBEHHbIX
1 NPOU3BOACTBEHHBIX BOMPOCOB, BKNKOYAA TakXe BCe OT-
4eTbl M CTATUCTUHECKNE MaTepuanb!, NOAPO6HO packnac-
CM(ULMPOBATL UX M PaCKNeuUTb Mo ankbomam» [6, . 94].

TakuM 06pa3oMm, TEXHONOrUU «PYHHOr0» MOHUTOPUH-
ra CMU B uenom 6b1nm oTnaxeHsol yxe B KoHue XIX B. u
NpakTU4eCcKu 6€3 U3MEeHEHWI UCMOMNb30BaNUCK BNOTL A0
nosiBNeHus B nocnegHem gecatunetum XX B. uMpoBbIxX
TEXHOMNOrUi XpaHeHus, 06paboTkn 1 nepepayn mHdop-
mauuu. B HacToslee BpeMs AaHHbIA CErMEHT pbiHKa
AvHaMu4HO passueaetcs. Cnpoc Ha ycnyru megua-mo-
HUTOPUHIa HeYKNIOHHO PacTeT, OH ABNSIETCA NnaTexecno-
COGHbIM, MOCKO/bKY B HEM HYXAAIOTCH NPecc-CnyX6bi 1
PR-oTaenbI KoMMepHeckux CTPYKTYp U roCcyaapCTBEHHbIX
y4pexpeHur, PR-koMnaHuv, MapKeTUHroBbie oTaens U
areHTCTBa, UCCNEeAoBaTeNbCKUe UHCTUTYThI, YHPEXAEHUS
KYNbTYpbl ¥ 06pa3oBaHua 1 ap.

Hau6onee n3secTHbIMM BMAaMKU NpogyKToBs, nony-
4YaembiX B pesynsrarte Meava-MOHUTOPUHra, SIBASIIOTCA
NPEeCC-KNUNMWHF, fanaXeCTbl NPecchl, GU3HEC-CNpaBKu,
thakTorpachuyeckne 6asbl AaHHbIX (BM) (hupMeHHble
u B[l o6opynoBaHusa), NEpPCOHanNbHLIE ra3eThbl, aHOHCHI,
Aocee 1 Ap. MepeyncneHHble BUALI NPOAYKTOB U YCAYr B
HacTosilee BpeMs NpefocTasnsioTca 6ubnuorekammn s
npouecce akTorpau4eckoro 06CnyXMBaHus, OAHAKO
OHU UMEIOT OrpaHN4YeHHoe pacnpocTpaHeHue. Mo MHeHuIo
CreuranncToB, 3T0 CBA3aHO C TPYAOEMKOCTbIO NMPOLIeCCoB
1X CO3faHuA 1 akTyanusauum [7, c. 4]. Kpome Toro, B gaH-
HOM CerMeHTe pbiHKa y 6U61MoTeK MMEeeTCs 4OCTaTO4HOe
KONIMHECTBO KOHKYPEHTOB — TenedoHHble CrpaBoYHbIe
CNyX06bl, NHOOPMALMOHHLIE U HOBOCTHbIE areHTCTBa,
pepakuum CMU n gp. Hanpumep, 8 Benapycu ycnyru no
TemaTuieckomy MoHuTopuHry CMU okaaeisatoT 6enopyc-
ckoe 6topo MNpaiim-TACC, Benopycckas UHGopMaLMoHHas
komnanus «BenallAH», YT «MuHropcnpaska» u gp.

C nosiBneHvem MHOPMaLMOHHBIX TEXHONOUIA, Koraa
Ha CMeHy anbbomam u GyMakHbIM KOMNeKUUsiM cTatemn
NpULLNK CUCTEMbI aBTOMATU3UPOBAHHOIO OHNANH-MOHU-
TopuHra CMU, K KOHKypeHTam 616bnuoTek gobasunuck

npoussoguTenu atux cuctem. Haumbonee naBecTHbIMU
cpeav HUX ABNATCA Komnanum «UHTerpym», Public.Ru,
«Meguanorus», «Mapk. Py» (pycckosabiuHas npecca);
Factiva n LexisNexis (3apy6exHbie CMW). MHorue uH-
(popMauMOHHO-eMKUe chepbl AesTenbHOCTU, HanpuMep
ynpasnexue, 6U3Hec 1 ap., NOANUCLIBAIOTCS HA NNAaTHbI
CepBuC Nno JocTyny K HeobxoaumbiM B aTUX KOMMaHwiA,
He obpaulasch B 6GUGNNOTEKMU.

B cyry60 npakTu4eckom acrnekTe oueHKa noTeHuua-
na pbiHKa No3Bonuna chenarb BbIBOA, YTO MOHUTOPUHI
CMW uHTepecyeT npefcTaBuTenei cambix pasHbix cep
couyuarnsHon, NoAUTUYECKOW, S3KOHOMUYECKON, Hay4HoM,
KYNbTYpHOW AeATenbHOCTH, paccmartpusaowmx CMU
KaK MOLLHbIA MeXxaHu3M NpOABMXKEHUS CBOUX UHTepe-
COB. BUG/IMOTEKU MOTYT 3aHSATb CBOIO «HULLY» B AAHHOM
CerMeHTe pblHKa, NPpUMeHss MOHUTOpUHr CMW Ha 6aze
MCNOJb30BaHMA Pas3fiuyHbIX UHPOPMALMOHHLIX CUCTEM
v B[l ansa Tex cdep AeATENbLHOCTH, KOTOpble OCTaloTCs
A0 Cux nop B cucTeme 6M6IMOTEHHOr0 06CNYXXUBaHUS, —
06pa3oBaHus, (hyHAaMEHTanbHON HayKu1, FyMaHUTapHbIX
oTpacnew 3HaHusa 1 gp.

3anorom KOHKYPeHTOCNOCOGHOCTU BUBNOTEK MOXET
CTaTb CO4eTaHne CTOMMOCTU U Ka4yecTBa UH(OPMaLMOH-
HbIX 1 6UBIMOTEYHBIX YCNYT, OKa3blBaeMbIX B peaynsrate
MoHuTOopuHra CMW. YTo kacaetcsi CTOMMOCTM ycnyr, To
OHU npepgnarakTca nNuMéo 6ecnnaTtHo, NM60 Mo LeHam,
KOTOPbI€ 3HA4YUTESILHO HUXE, YeM Y KOMMaHWUi U OpraHu-
3auyun, OKasblBaOLLMX aHANOMMYHbIe UHEOPMALMOHHbIE
ycnyru. MoBbIlweHWe Ka4ecTBa, Ha Hall B3rnsj, BO3MOXHO
npu yCNoBUU UHTEHCUBHOIO UCMONL30BAHUA COBPEMEH-
HbIX UH(OPMALIMOHHO-KOMMYHUKALIMOHHBIX TEXHOMOTUNA,
pacLumMpeHusi pecypcHomn 6a3bl 06CNY>XUBaHUA, NOCTOSH-
HOro yBEeNUYEHUA [0NU UHTENNEKTYanbHbIX BIOXKEHW B
NPOW3BOACTBO MH(DOPMALMOHHBIX 1 GUBNUOTEUHBIX YCAYT.
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Reveals the importance of media monitoring for library
activities.
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